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Compute (Virtual Machines) 99.95%
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Network (Internet & Internal Connectivity) 99.95%
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Downtime = (1 — Availability) x Total Time

e Availability AoszaU SLA Ainuua (W 99.95%)
e Total Time ABE8LNANYNNUALUTINIAINNNUA (S1ELoU BIas1e)

o Munlngldinounisl 30 Ju (720 H2lu9) wasUiisl 365 Tu (8,760 Flus)
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